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Shri K.S. Rastogi son of Shri Bankey Bihari Rastogi,

Shri Satya Narayan duly authorized by Appellant

Shri Rajeev Gupta, Commercial Manager,
Shri Tabish Zubair, Legal Retainer, Shalimar Bagh and

shri suraj Das Guru, Legal representative on behalf of the

NDPL

*.
Office of Electriqitv Ombudsman

(A Statutory Body of Govt. of NCT of Delhi under the Electricity Act, 2003)

B-53, Paschimi Marg, Vasant Vihar, New Delhi * 110 057
(Phone No.: 3250601 1 Fax No.26141205)

Appeal No. F. ELECT/Ombudsman/2006/74

Appeal against Order dated 06.03.2006 passed by CGRF NDPL on

complaint No.: c.G.No.0633/01/06/sMB, (K.No.45300147046)

ln the matter of:
Shri Bankey Bihari Rastogi

Versus
* 

North Delhi Power Ltd.

- Appellant

- Respondent

Present:-

Appellant

Respondent

Date of Hearing '. 20.07.2006
Date of Order : 31.07.2006

ORDER NO. OMBUDSMAN/2006/74

The Appellant in his appeal dated 31.3.2006 against NDPL has stated that

an electronic meter was installed at his premises on 3.12.2004 and it began to

jump from 477 units (April 2005) to 4076 units in the very next bill of June 2005'

even though no additional electrical equipments / gadgets were added during this

period or darlier. Also no function was held in the premises during this period and

iherefore, there was no reason for such high consumption during this time. The

next bill for august 2005 showed 1052 units'

He further stated that apart from a verbal complaint, he wrote several

letters to the Discom for correction of his bill but to no avail. Since no action was

taren by the Licensee, the Appellant filed a complaint with the CGRF-NDPL'

During the hearing before Cenf the Appellant stressed that excessive
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consumption during the period-rn dispute is possibry because of jumping of the
meter as no leakage *"" iorno in irre *iri[g. T6" CcHF,j"u.ud that the
meter instalfed- at the p**ir.r uin"'"00"ii"", is an .r..i."]l-mute, which is
immune from the pn"r['r".il 

"l,.u'oniJ#;ig;r., which is possibre in erectromechanical typ.e oi meters- flv: The accura"y6r *," ,uiu,. 
" 
ffi been checkedand found within trre permi.liorc ril;;. '';thu'. 

"on.rrption recorded by theelectronic meter rrom trie o"i" 
"t its insGtati"r- i, erso oi " uniioi,n partern. onthe basis of above no r"ri"iri"s given ov inu ccRF. cons"qr"ntry he fired anappear against the cGRF 

"roui 
oeTore t#E[""ti.irv ombudsman.

on receipt of the appeal,-the case records of the appeilant were cared for::,T":,9S'rl1::g{::?,n.ffi gf,"J,xTitxmthoseorther.rop.,u,.u

shri Rajeev Gupta, comlgrciar. Manager and shri Tabis h Zubair,LegalRetainer, shalimar B;il- 
"iluro"o ^atong ,it-n 

.sr,ri srr";-6". 
.Guru, Legalrepresentative of the R"iponJ,unt^comp-any."" stlri r.s. hJrt"gr son of theiffi:ll3ll "ffi :i""k';:g ;ryx:,T:.: il;'iu: ,.lv, n *no 

";,0:;;Xoriseo by th e

n p ri, z JJse #J : iiilr"'ffi'15?-J:s':ff3;lri; ii E ili Jffi n s u m p t i o n u pto

The consumption of energy from Aprir to June and June to August, 2005recorded by the meter n"o in"i"ased 
"nd 

i, u"oe1_qgpute.. 
'*,-u'"onrumption

recorded for the forowing rorrlycte, i... iro'*],ii.zoo 5 to 20.4.:iooo conformsto the consumption pattein of the appellant tor tne earrier period. The units biredrn the rast four cycres 
"ru oog 

'units, 
+za 

';iii", 
?40 units and 444 unitsrespectively' The fact that the 

"onrumption shown-by the sam;"r#, is not highin the subsequent cycles 
"no--ir also corre"i-ln tn" earrier period (since theg:rt'X'fl?Jfi tT,j:"tff] 
*,:: ttrat ttre meilr'is not raurty and is workins

;ffi":ff :#*Jl"'tn"o"v"tr,"ff i":"*E:fl *1?30:ff tr"lruVji,3"-;H#
1"i t''" ;;r# #'Gr1+:'{{ffp: ;5 *"",H?#?i'$* E:g.l,*B'7 '2005' 26' '2oos 

"nJ 
on iil'.zooa. E""n li,.nu'it was found to oe within thepermissible accuracy limits' ftt"t"r".u, th"rl"'io ,."son to berieve that themeter is not functioning prop"itv- ff-ffi;i"n, r.,", also stated that there isno leakage in the. wiringl 'ooilio*rv. 

tne uiits"oirilo.ghow actuar consumption
*i"f ,tJlfi"T[J.:,j:i:o ' i;;. tr,"r"ror", io rerier can be siven in this

rt is stated by the Appetant that he made o.1rv Rart payment of the bi'against the higher reading ril n" tonth of .lrn" io6s under the bona fide beriefthat he wourd 
.get soine ,""rLi,t om ir;-6p"rltu nr,nority for excessiveconsumption. He therefore, ruqu."t"d that he ;;;il ailowed to pay the baranceamount in two equaf instaflmLnts. tn uie* of ifi. r".ts as stated above, the
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Licensee is directed to recover the pending dues in this regard in two equat
instalments. No LPSC may be charged on this amount as the Appellant
was hopeful of some relief and therefore did not pay the disputed amount
for valid reasons.

In response to our enquiry, the NDPL stated that the meter installed at
the Appellant's premises did not have Earth Leakage indicator. He is directed to
replace the existing meter by another meter with Earth Leakage Indicator so
that if there is leakage in the wiring etc., the Earth Leakage indicator will glow
and the consumer will be in a position to take timely corrective action if required.

During the course of the hearing Shri Rastogi stated that the appellant is a
senior citizen above 80 years of age. Apart from his verbal complaint on
29.06.05.he wrote several letters to NDPL on 30.06.05, 15.07.05, 14.10.05,
20.10.05,and 26.12.05 regarding the high consumption. Not only there was no
response to his letters butowhen he persisted with his complaint, he was treated
like a beggar. He was very hurt at the rude behavior of the NDPL officers. The
NDPL officers present had nothing to say to this complaint. They were advised
to ensure that the officers of the Licensee treat the consumer's
courteously.

K
The order of the CGRF - NDPL is upheld aad the extent mentioned

above.

'vufi alr{
(Asha Mehra)
Ombudsman
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